
Taking maintenance 
medications?  
Maybe ESC Pharmacy 
is right for you.
Express Scripts Canada Pharmacy® provides 
services that can help you better manage your 
maintenance medication prescriptions.

Maintenance medications – those are the drugs you take regularly, 
refill regularly and get ongoing renewals for – are an essential part 
of your healthcare. Finding a pharmacy with innovative solutions to 
meet your needs is important. ESC Pharmacy provides convenience  
and value-added services for your maintenance medication 
prescriptions, including: 

 • 24-hour access to pharmacist support, 365 days a year.

 • Free medication delivery (Monday to Saturday) to a location of  
your choice.1

 • A low dispensing fee of $6.99 to help keep costs down.

 • Enhanced packaging options for those on multiple medications. 

 • Automatic refills and renewal reminders to help manage 
your prescriptions.

 • 90 days’ supply (where appropriate), further lowering costs. 

1 Delivery available in all provinces except Quebec

Joining ESC Pharmacy is easy!
To help you get the best experience possible, here are the items  
we recommend you have on hand before you start:

 • A 30-day supply for each maintenance drug you take. If you don’t 
currently have a 30-day supply on hand, we recommend you pick  
one up from your current pharmacy before joining.

 • At least one refill for each of your maintenance drugs on file to 
transfer. If you do not have any refills remaining, we recommend  
you visit your doctor to obtain a new prescription.

 • Have your prescription drug benefit card available. Also have your 
spouse’s prescription drug benefit card available if you are covered 
under their plan or they are covered under yours.

 • Details on all maintenance medications you are currently taking.*

*TIP: All the information you need to transfer your prescriptions can 
be found on the label of your maintenance medications, including 
(1) your current pharmacy name and phone number, (2) Name and 
strength of medication, and (3) Prescribing doctor’s name and  
contact information.

Ready to join? Get started now!
It’s easy to get started with ESC Pharmacy – simply call or  
follow the prompts from the Mobile App or web site:

By Phone: Call toll-free at 1 (855) 550-MEDS (6337)

Mobile App: Visit the App Store2 or Google Play3  
download the Express Scripts Canada App

Online: Visit www.member.express-scripts.ca 

Your Privacy is protected
Both the Express Scripts Canada Pharmacy and your employer 
understand the importance of respecting your privacy about your 
health and medications. As with any pharmacy, rest assured that the 
Express Scripts Canada Pharmacy will protect your privacy – it will 
not receive your personal health and medication information until 
you join, nor will it share this information with your employer. Be sure 
to review the Express Scripts Canada Privacy Policy, which clearly 
explains how your personal information will be used.

2 App Store is a service mark of Apple Inc. 3 Google Play is a trademark of Google LLC.

Please note: ESC Pharmacy is available in all provinces and territories except Quebec.

Group Benefit products and services are offered by The Manufacturers Life Insurance Company (Manulife). Manulife and Stylized M Design are trademarks of The Manufacturers Life 
Insurance Company and are used by it, and by its affiliates under license. © 2020 The Manufacturers Life Insurance Company. All rights reserved. Manulife, PO Box 2580, STN B 
Montreal QC H3B 5C6.

MP1277597E 10/20 AODA

https://www.express-scripts.ca/privacy-policy
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